
Maintenance Accountability Process

Activity Service Level Targets and Service Levels Delivered

+            A            - +            B            -

+            C            -

+            D            - +           F            -

1.0                    1.9 2.0                    2.9

3.0                    3.9

4.0                    4.9 5.0                    5.9

Activity

Southwest Region  - Spring 2006

Group - 1 Roadway Maintenance and Operations

���� ����1A1 Pavement Patching and Repair

���� ����1A2 Crack Sealing

���� ����1A3 Shoulder Maintenance

���� ����1A4 Sweeping and Cleaning

Group - 2 Drainage Maintenance and Slope Repair

���� ����2A1 Maintain Ditches

���� ����2A2 Maintain Culverts

��������2A3 Maintain Catch Basins and Inlets

��������2A4 Maintain Detention/Retention Basins

���� ����2A5 Slope Repair

Group - 3 Roadside and Vegetation Management

���� ����3A1 Litter Pickup

���� ����3A2 Noxious Weed Control

���� ����3A3 Nuisance Vegetation Control

���� ����3A4 Control of Vegetation Obstructions

Group - 5 Snow and Ice Control Operations

���� ����5B1 Snow and Ice Control Operations

Group - 6 Traffic Control Maintenance and Operations

���� ����6A2 Raised/Depressed Pavement Marker Mainten

��������6A3 Pavement Marking Maintenance

��������6A6 Guidepost Maintenance

��������6A7 Guardrail Maintenance
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Maintenance Accountability Process

Activity Service Level Targets and Service Levels Delivered

+            A            - +            B            -

+            C            -

+            D            - +           F            -

1.0                    1.9 2.0                    2.9

3.0                    3.9

4.0                    4.9 5.0                    5.9

Activity

Southwest Region Area 1 - Spring 2006

Group - 1 Roadway Maintenance and Operations

���� ����1A1 Pavement Patching and Repair

���� ����1A2 Crack Sealing

���� ����1A3 Shoulder Maintenance

���� ����1A4 Sweeping and Cleaning

Group - 2 Drainage Maintenance and Slope Repair

���� ����2A1 Maintain Ditches

���� ����2A2 Maintain Culverts

��������2A3 Maintain Catch Basins and Inlets

���� ����2A5 Slope Repair

Group - 3 Roadside and Vegetation Management

��������3A1 Litter Pickup

���� ����3A2 Noxious Weed Control

���� ����3A3 Nuisance Vegetation Control

���� ����3A4 Control of Vegetation Obstructions

Group - 5 Snow and Ice Control Operations

���� ����5B1 Snow and Ice Control Operations

Group - 6 Traffic Control Maintenance and Operations

���� ����6A2 Raised/Depressed Pavement Marker Mainten

���� ����6A3 Pavement Marking Maintenance

��������6A6 Guidepost Maintenance

��������6A7 Guardrail Maintenance
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Maintenance Accountability Process

Activity Service Level Targets and Service Levels Delivered

+            A            - +            B            -

+            C            -

+            D            - +           F            -

1.0                    1.9 2.0                    2.9

3.0                    3.9

4.0                    4.9 5.0                    5.9

Activity

Southwest Region Area 2 - Spring 2006

Group - 1 Roadway Maintenance and Operations

���� ����1A1 Pavement Patching and Repair

���� ����1A2 Crack Sealing

���� ����1A3 Shoulder Maintenance

���� ����1A4 Sweeping and Cleaning

Group - 2 Drainage Maintenance and Slope Repair

��������2A1 Maintain Ditches

��������2A2 Maintain Culverts

��������2A3 Maintain Catch Basins and Inlets

���� ����2A5 Slope Repair

Group - 3 Roadside and Vegetation Management

���� ����3A1 Litter Pickup

���� ����3A2 Noxious Weed Control

���� ����3A3 Nuisance Vegetation Control

���� ����3A4 Control of Vegetation Obstructions

Group - 5 Snow and Ice Control Operations

���� ����5B1 Snow and Ice Control Operations

Group - 6 Traffic Control Maintenance and Operations

���� ����6A2 Raised/Depressed Pavement Marker Mainten

���� ����6A3 Pavement Marking Maintenance

���� ����6A6 Guidepost Maintenance

��������6A7 Guardrail Maintenance
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Maintenance Accountability Process

Activity Service Level Targets and Service Levels Delivered

+            A            - +            B            -

+            C            -

+            D            - +           F            -

1.0                    1.9 2.0                    2.9

3.0                    3.9

4.0                    4.9 5.0                    5.9

Activity

Southwest Region Area 3 - Spring 2006

Group - 1 Roadway Maintenance and Operations

���� ����1A1 Pavement Patching and Repair

���� ����1A2 Crack Sealing

���� ����1A3 Shoulder Maintenance

���� ����1A4 Sweeping and Cleaning

Group - 2 Drainage Maintenance and Slope Repair

���� ����2A1 Maintain Ditches

��������2A2 Maintain Culverts

���� ����2A3 Maintain Catch Basins and Inlets

���� ����2A5 Slope Repair

Group - 3 Roadside and Vegetation Management

���� ����3A1 Litter Pickup

���� ����3A2 Noxious Weed Control

���� ����3A3 Nuisance Vegetation Control

���� ����3A4 Control of Vegetation Obstructions

Group - 5 Snow and Ice Control Operations

���� ����5B1 Snow and Ice Control Operations

Group - 6 Traffic Control Maintenance and Operations

���� ����6A2 Raised/Depressed Pavement Marker Mainten

���� ����6A3 Pavement Marking Maintenance

��������6A6 Guidepost Maintenance

��������6A7 Guardrail Maintenance
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Maintenance Accountability Process

Activity Service Level Targets and Service Levels Delivered

+            A            - +            B            -

+            C            -

+            D            - +           F            -

1.0                    1.9 2.0                    2.9

3.0                    3.9

4.0                    4.9 5.0                    5.9

Activity

Southwest Region Area 4 - Spring 2006

Group - 1 Roadway Maintenance and Operations

���� ����1A1 Pavement Patching and Repair

���� ����1A2 Crack Sealing

���� ����1A3 Shoulder Maintenance

���� ����1A4 Sweeping and Cleaning

Group - 2 Drainage Maintenance and Slope Repair

���� ����2A1 Maintain Ditches

���� ����2A2 Maintain Culverts

���� ����2A3 Maintain Catch Basins and Inlets

��������2A5 Slope Repair

Group - 3 Roadside and Vegetation Management

���� ����3A1 Litter Pickup

���� ����3A2 Noxious Weed Control

���� ����3A3 Nuisance Vegetation Control

���� ����3A4 Control of Vegetation Obstructions

Group - 5 Snow and Ice Control Operations

���� ����5B1 Snow and Ice Control Operations

Group - 6 Traffic Control Maintenance and Operations

���� ����6A2 Raised/Depressed Pavement Marker Mainten

���� ����6A3 Pavement Marking Maintenance

���� ����6A6 Guidepost Maintenance

���� ����6A7 Guardrail Maintenance
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SouthwestRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

1A1 - Pavement Patching and Repair

SL SLSF/LMSF/LM

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.791 789 1.79

2 3.483452 3.48

2.64Area 1 average: 2.64

1 2.132 1134 2.13

2 2.291292 2.29

3 1.004 1.00

1.81Area 2 average: 1.81

1 1.113 114 1.11

2 1.14138 1.14

1.13Area 3 average: 1.13

1 1.064 60 1.06

2 1.000 1.00

1.03Area 4 average: 1.03

1.65Southwest Region average: 1.65

1A2 - Crack Sealing

SL SLLF/LMLF/LM

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.621 154 1.62

2 1.60149 1.60

1.61Area 1 average: 1.61

1 3.422 711 3.42

2 4.161236 4.16

3 1.011 1.01

2.86Area 2 average: 2.86

1 1.533 133 1.53

2 3.35673 3.35

2.44Area 3 average: 2.44

1 4.014 1009 4.01

2 1.1639 1.16

2.58Area 4 average: 2.58

2.37Southwest Region average: 2.37
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SouthwestRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

1A3 - Shoulder Maintenance

SL SL% SF% SF

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.421 0.83% 1.42

2 1.721.44% 1.72

1.57Area 1 average: 1.57

1 2.752 3.5% 2.75

2 2.042.08% 2.04

3 1.100.2% 1.10

1.96Area 2 average: 1.96

1 3.383 5.53% 3.38

2 3.435.73% 3.43

3.41Area 3 average: 3.41

1 1.904 1.81% 1.90

2 1.250.5% 1.25

1.58Area 4 average: 1.58

2.13Southwest Region average: 2.13

1A4 - Sweeping and Cleaning

SL SL% SF% SF

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.331 1.66% 1.33

2 1.371.86% 1.37

1.35Area 1 average: 1.35

1 1.522 2.61% 1.52

2 1.030.14% 1.03

3 1.000% 1.00

1.18Area 2 average: 1.18

1 2.143 5.7% 2.14

2 1.010.04% 1.01

1.57Area 3 average: 1.57

1 1.044 0.2% 1.04

2 1.000% 1.00

1.02Area 4 average: 1.02

1.28Southwest Region average: 1.28
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SouthwestRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

2A1 - Maintain Ditches

SL SL% Full% Full

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 2.431 2.74% 2.43

2 1.000% 1.00

1.72Area 1 average: 1.72

1 1.002 0% 1.00

2 5.9020.13% 5.90

3 1.000% 1.00

2.63Area 2 average: 2.63

1 1.003 0% 1.00

2 1.050.05% 1.05

1.02Area 3 average: 1.02

1 1.714 0.71% 1.71

2 1.930.93% 1.93

1.82Area 4 average: 1.82

1.80Southwest Region average: 1.80

2A2 - Maintain Culverts

SL SL% Full% Full

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.001 0% 1.00

2 1.000% 1.00

1.00Area 1 average: 1.00

1 4.002 10% 4.00

2 5.1621.62% 5.16

3 1.000% 1.00

3.39Area 2 average: 3.39

1 2.193 2.56% 2.19

2 4.3613.64% 4.36

3.28Area 3 average: 3.28

1 3.144 5.71% 3.14

2 2.674% 2.67

2.90Area 4 average: 2.90

2.64Southwest Region average: 2.64
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SouthwestRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

2A3 - Maintain Catch Basins and Inlets

SL SL% Full% Full

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 4.161 17.39% 4.16

2 1.000% 1.00

2.58Area 1 average: 2.58

1 1.002 0% 1.00

2 5.9050% 5.90

3 1.000% 1.00

2.63Area 2 average: 2.63

1 1.003 0% 1.00

2 1.000% 1.00

1.00Area 3 average: 1.00

1 5.904 100% 5.90

2 1.000% 1.00

3.45Area 4 average: 3.45

2.42Southwest Region average: 2.42

2A4 - Maintain Detention/Retention Basins

SL SL% Def.% Def.

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

Area  average:

3.70Southwest Region average: 3.708.5%

2A5 - Slope Repair

SL SL% CLM% CLM

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.001 0% 1.00

2 2.062.13% 2.06

1.53Area 1 average: 1.53

1 2.092 2.17% 2.09

2 2.092.17% 2.09

3 1.000% 1.00

1.72Area 2 average: 1.72

1 1.003 0% 1.00

2 1.000% 1.00

1.00Area 3 average: 1.00

1 3.094 4.26% 3.09

2 2.062.13% 2.06

2.57Area 4 average: 2.57

1.71Southwest Region average: 1.71
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SouthwestRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

3A1 - Litter Pickup

SL SLEA/CLMEA/CLM

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 4.921 962 4.92

2 4.06528 4.06

4.49Area 1 average: 4.49

1 5.142 1069 5.14

2 5.811407 5.81

3 1.1620 1.16

4.04Area 2 average: 4.04

1 4.503 748 4.50

2 3.90474 3.90

4.20Area 3 average: 4.20

1 4.004 502 4.00

2 2.61201 2.61

3.31Area 4 average: 3.31

4.01Southwest Region average: 4.01

3A2 - Noxious Weed Control

SL SL% Roadside% Roadside

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.061 0.06% 1.06

2 1.000% 1.00

1.03Area 1 average: 1.03

1 1.002 0% 1.00

2 1.410.41% 1.41

3 1.200.2% 1.20

1.20Area 2 average: 1.20

1 1.003 0% 1.00

2 1.000% 1.00

1.00Area 3 average: 1.00

1 1.044 0.04% 1.04

2 1.030.03% 1.03

1.04Area 4 average: 1.04

1.07Southwest Region average: 1.07
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SouthwestRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

3A3 - Nuisance Vegetation Control

SL SL% Roadside% Roadside

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.361 0.91% 1.36

2 1.040.09% 1.04

1.20Area 1 average: 1.20

1 1.192 0.47% 1.19

2 2.022.55% 2.02

3 1.000% 1.00

1.40Area 2 average: 1.40

1 1.003 0% 1.00

2 1.210.53% 1.21

1.11Area 3 average: 1.11

1 1.114 0.27% 1.11

2 1.320.81% 1.32

1.22Area 4 average: 1.22

1.23Southwest Region average: 1.23

3A4 - Control of Vegetation Obstructions

SL SL% CLM% CLM

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.001 0% 1.00

2 1.000% 1.00

1.00Area 1 average: 1.00

1 1.002 0% 1.00

2 1.000% 1.00

3 1.000% 1.00

1.00Area 2 average: 1.00

1 1.003 0% 1.00

2 1.000% 1.00

1.00Area 3 average: 1.00

1 1.004 0% 1.00

2 1.000% 1.00

1.00Area 4 average: 1.00

1.00Southwest Region average: 1.00

Page 6 of 96/14/2006



SouthwestRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

5B1 - Snow and Ice Control Operations

SL SLScoreScore

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.561 1.6 1.56

2 1.221.2 1.22

1.39Area 1 average: 1.39

1 1.112 1.1 1.11

2 1.351.4 1.35

3 1.951.9 1.95

1.47Area 2 average: 1.47

1 1.083 1.1 1.08

2 1.121.1 1.12

1.10Area 3 average: 1.10

1 1.154 1.1 1.15

2 1.371.4 1.37

1.26Area 4 average: 1.26

1.30Southwest Region average: 1.30

6A2 - Raised/Depressed Pavement Marker Maintenance

SL SL% Def.% Def.

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 3.131 11.31% 3.13

2 3.1211.19% 3.12

3.13Area 1 average: 3.13

1 5.592 35.89% 5.59

2 3.9919.87% 3.99

3 1.000% 1.00

3.53Area 2 average: 3.53

1 1.413 2.06% 1.41

2 1.401.98% 1.40

1.40Area 3 average: 1.40

1 2.084 5.41% 2.08

2 4.0620.59% 4.06

3.07Area 4 average: 3.07

2.78Southwest Region average: 2.78
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SouthwestRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

6A3 - Pavement Marking Maintenance

SL SL% Def.% Def.

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 5.901 41.67% 5.90

2 3.9019.05% 3.90

4.90Area 1 average: 4.90

1 1.002 0% 1.00

2 4.6726.67% 4.67

3

2.83Area 2 average: 2.83

1 3.113 11.11% 3.11

2 4.0620.59% 4.06

3.58Area 3 average: 3.58

1 4.004 20% 4.00

2 3.4314.29% 3.43

3.71Area 4 average: 3.71

3.76Southwest Region average: 3.76

6A6 - Guidepost Maintenance

SL SL% Def.% Def.

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 3.221 6.1% 3.22

2 4.3313.33% 4.33

3.78Area 1 average: 3.78

1 3.672 8.33% 3.67

2 5.9053.85% 5.90

3 4.0010% 4.00

4.52Area 2 average: 4.52

1 1.963 0.96% 1.96

2 5.7427.38% 5.74

3.85Area 3 average: 3.85

1 3.384 6.88% 3.38

2 2.513.03% 2.51

2.94Area 4 average: 2.94

3.77Southwest Region average: 3.77
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SouthwestRegion:

Maintenance Accountability Process

*** Service Level Report By Region ***

6A7 - Guardrail Maintenance

SL SL% Def.% Def.

SL Target:

Activity Area Sect
Spring 2006 CY Avg.

Service Level

1 1.371 0.37% 1.37

2 1.530.53% 1.53

1.45Area 1 average: 1.45

1 2.632 2.25% 2.63

2 1.350.35% 1.35

3 1.140.14% 1.14

1.71Area 2 average: 1.71

1 2.093 1.17% 2.09

2 1.130.13% 1.13

1.61Area 3 average: 1.61

1 3.054 3.09% 3.05

2 1.200.2% 1.20

2.12Area 4 average: 2.12

1.72Southwest Region average: 1.72
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